








8.2.2. Gambling Facilities by Age

Gambiling facilities disclosed by clients within each age range, expressed
as a percentage of all activities disclosed within each age range (n= 3,282)

GamCare Counselling Services

Over 20% of clients aged 26-35 and 36-45 disclosed remote gambling as a facility they used
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9. Financial Difficulties

Discussion and disclosure of debt amongst all clients (n= 1,951)

GamCare Clients in Counselling 2008
¥ Debt amount disclosed 47%
B uUndisclosed 44%

None 7%

Some 2%

Levels of debt disclosed by clients (n= 926)

* The Betting Shop was disclosed as a significant percentage
of facilities used by each age group and for those aged 18-65
comprised over 40% of all facilities disclosed.

e 36% of the small number of under 18s in counselling were not the
gambler, as were 6% of the 56-65 year olds.

¢ Qverall, it was mainly within the 18-45 age groups that clients disclosed
gambling remotely, and largely within the 26-35s.

¢ Online Counselling clients of all ages stated gambling on the Internet.

Of clients in counselling who disclosed debt levels, 37% had debts under £6K and 52% debts £6K-50K
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For the first time in 20 years | can
say today | feel happy. | haven’t
gambled in 3 months, I've paid my
bills. | have food in my cupboards.
This group is my saviour. 9 9

* Debt was disclosed by half of clients in face to face counselling in London,

of whom 67% owed under £20K and 79% less than £50K. Typical levels of debt

amongst those disclosing this information were between £10K and £20K.

* Average debft disclosed by clients in counselling with our Partners was £22K.

74% of those who disclosed this information owed less than £20K and 90%
owed less than £50K.

*  Only a small number of clients in OnLine Counselling disclosed information

about levels of debt; the average amount owed was £10,000.

* 7% of all clients said they had no gambling-related debts.

9




GamCare Counselling Services

10. Counselling Outcomes

Counselling was effective in helping most clients to achieve their goal either
of abstaining from gambling, or moderating it to a level which they found
acceptable and unlikely fo cause damage.

On assessment, a client completes a problem gambling screen. This is a list

of questions with 'yes/no” answers, about their gambling behavior, which

helps the counsellor to gain an overall picture of their relationship with

gambling. GamCare uses the DSM-IV screen (Diagnostic and Statistical

Manual of Mental Disorders, Fourth Edition, Text Revision (Copyright 6
2000). American Psychiatric Association) which comprises fen questions

It has been a fantastic experience.
| have learned things about myself

(GamCare London uses in addition the Christo Inventory for Gambling fh_di' I had never realised. | refer to
Services). A score of five or more on DSM IV is indicative of a gambling things we have talked about
problem. The screen is completed again on closure of treatment. in counselling on a daily basis

In 2008, 88% of GamCare clients scored five or more on DSM-IV af when faced with dilemmas
assessment. At the end of treatment, this had reduced to just 15% and and problems. 9 9
55% of clients answered ‘no’ to all questions.

GamCare offers follow-up sessions at 3 and 6 months and up to a year
after end of freatment to help the client sustain and build upon the

changes and decisions made during counselling. Follow-ups are important 6 lama ‘|'O|'CI||Y different person;
as many clients do not have effective support structures to help them | am more clear about WhCIi'_
prevent relapse. | want, about what | am feellng

and about how to think.
I have choices that | didn’t

realise | had.9 9
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